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» michael.anderson@email.com
Policy Development Manager

Dedicated Smart City Stakeholder Manager with a strong emphasis on community resilience and public policy. With over 7 years
of experience in urban policy development and stakeholder engagement, recognized for the ability to foster cooperative
relationships among diverse groups. Expertise in leveraging public policy frameworks to advance smart city initiatives that
enhance urban livability.

WORK EXPERIENCE

Policy Development Manager | Urban Policy Institute Jan 2022 - Present

» Developed and advocated for public policies that support smart city initiatives.

* Engaged with community stakeholders to gather insights and inform policy recommendations.
» Coordinated with government agencies to align policies with urban planning goals.

» Conducted impact assessments to measure the effectiveness of policy implementations.

» Prepared policy briefs for city officials to facilitate informed decision-making.

o Led workshops to educate the public on the benefits of smart city policies.

Stakeholder Engagement Specialist | City Engagement Solutions Jul 2019 - Dec 2021

« Facilitated stakeholder meetings to ensure diverse community voices were heard.

« Designed engagement strategies that increased stakeholder participation in urban projects.
» Collaborated with local organizations to promote awareness of smart city initiatives.

* Managed databases to track stakeholder interactions and feedback.

o Conducted surveys to assess community satisfaction with urban services.

» Reported findings to city officials to inform future project developments.

SKILLS

public policy stakeholder engagement urban resilience community development project management

impact assessment

EDUCATION

Master of Urban Policy 2015 -2019
University of Southern California

ACHIEVEMENTS

» Increased stakeholder engagement by 50% through innovative outreach programs.
» Contributed to the successful passage of a citywide smart transportation policy.

» Recognized with the 'Excellence in Policy Development' award by the Urban Policy Association.

LANGUAGES

English Spanish French



