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Smart City Program Manager

Visionary Smart City Operations Manager with over 10 years of experience in urban development and sustainability initiatives.
Demonstrates a profound understanding of integrating technology into urban infrastructure to enhance livability and efficiency.
Proven track record in leading cross-functional teams, fostering innovation, and implementing data-driven strategies that align
with city objectives.

WORK EXPERIENCE

Smart City Program Manager | Urban Innovations Inc. Jan 2022 - Present

o Led the implementation of smart mobility solutions, increasing public transport efficiency by 30%.

» Developed and managed a multi-million dollar budget for urban technology projects.

o Collaborated with city officials and community stakeholders to enhance public engagement in smart initiatives.

» Oversaw the deployment of IoT sensors across urban infrastructure, resulting in a 25% reduction in energy consumption.
» Conducted comprehensive data analyses to inform strategic planning and improve service delivery.

» Facilitated workshops and training sessions for city staff on smart city technologies and best practices.

Urban Development Coordinator | City of Metropolis Jul 2019 - Dec 2021

« Directed urban renewal projects, revitalizing underdeveloped neighborhoods and increasing local investments by 40%.
« Managed a team of engineers and urban planners to design and implement sustainable infrastructure projects.

« Engaged with local communities to gather input and foster support for urban initiatives.

* Implemented GIS technologies to enhance urban planning processes and improve data accessibility.

» Coordinated interdepartmental efforts to streamline project approvals and enhance operational efficiency.

» Prepared detailed reports and presentations for city council meetings, influencing policy decisions on urban development.

SKILLS

Urban Development Smart Technologies Project Management Stakeholder Engagement Data Analysis

Sustainability Practices

EDUCATION

Master of Urban Planning Green University
University of Cityscape; Bachelor of Environmental Science

ACHIEVEMENTS

» Received the 2022 Smart City Leadership Award for innovative project implementation.
» Successfully reduced operational costs by 20% through efficiency improvements in city services.

» Authored a comprehensive smart city strategy adopted by the city council, guiding future urban initiatives.

LANGUAGES

English Spanish French



