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SKILLS

EDUCATION

BACHELOR OF ENGINEERING IN

TELECOMMUNICATIONS, UNIVERSITY OF

SOUTHERN CALIFORNIA

LANGUAGE

ACHIEVEMENTS

Automation Solutions•

Telecommunications•

Data Analytics•

Programming•

Project Coordination•

Quality Assurance•

English•

Spanish•

German•

Improved service delivery times by 30%
through automation initiatives.

•

Recognized for excellence in project

delivery within the telecom sector.
•

Contributed to a project that enhanced

customer satisfaction ratings

significantly.

•

Michael Anderson
TELECOM  AUTOMAT ION  ENG INEER

A proactive Smart Automation Engineer with a focus on the

telecommunications industry, possessing over 6 years of experience in

automating service delivery processes. Expertise in designing and

implementing automation solutions that reduce costs and improve customer

experiences. Skilled in utilizing various programming languages and

automation tools to enhance operational workflows. Proven ability to work

collaboratively across departments to identify automation needs and deliver

effective solutions.

EXPERIENCE

TELECOM AUTOMATION ENGINEER

Telecom Innovations Ltd.

2016 - Present

Designed automation tools for service provisioning and management.

Collaborated with network teams to integrate automation into existing

systems.

Monitored service delivery metrics to identify improvement areas.

Conducted training for staff on new automation processes.

Developed documentation for automated workflows.

Utilized data analytics to assess customer satisfaction post-automation.

JUNIOR AUTOMATION DEVELOPER

NextGen Telecom

2014 - 2016

Assisted in the deployment of automated service delivery solutions.

Participated in process mapping to identify automation opportunities.

Supported testing of automation applications for quality assurance.

Documented user requirements for automation projects.

Engaged in team discussions on project progress and challenges.

Provided technical support for automation inquiries.


