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EXPERTISE SKILLS

* Process Improvement
» Data Analysis

* Quality Assurance

* Project Leadership

* Healthcare Regulations

» Patient Safety

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Science in Healthcare
Administration, University of Health
Sciences
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Michael Brown
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MICHAEL ANDERSON

SENIOR SIX SIGMA ENGINEER

Dynamic Six Sigma Engineer with 10 years of experience in the healthcare
industry, focusing on improving patient care processes and operational
efficiency. Expert in Lean and Six Sigma methodologies, with a strong
background in data analysis and quality improvement. Proven ability to lead
multidisciplinary teams to achieve measurable improvements in service
delivery and reduce costs.

PROFESSIONAL EXPERIENCE

Health Solutions Group Mar 2018 - Present

Senior Six Sigma Engineer
¢ Led Six Sigma projects that improved patient throughput by 25%, enhancing
overall service delivery.

¢ Implemented process changes that reduced medication errors by 15%,
improving patient safety.

¢ Conducted data analysis to identify areas for improvement and measure
project outcomes.

o Facilitated training sessions for clinical staff on Lean practices and quality
improvement.

¢ Collaborated with leadership to develop strategic plans for operational
excellence.

¢ Developed standardized workflows that streamlined patient intake processes.

City Hospital Dec 2015 - Jan 2018

Quality Improvement Analyst
¢ Monitored clinical processes to ensure compliance with quality standards and
regulatory requirements.

¢ Conducted root cause analyses on patient complaints to identify systemic
issues.

¢ Collaborated with interdisciplinary teams to implement quality improvement
initiatives.

o Utilized data-driven decision-making to enhance patient services and
operational efficiency.

¢ Developed performance metrics and dashboards to track quality improvement
progress.

e Engaged in continuous professional development to stay abreast of healthcare
trends.

ACHIEVEMENTS

* Recognized for leading a project that improved patient satisfaction scores by 35%.

+ Received the Quality Excellence Award for outstanding contributions to process
improvement.

« Successfully reduced operational costs by $250,000 through efficiency initiatives.



