. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Hospitality Management -
Cornell University

University
2016-2020

* SKILLS

« Sales Strategy

« Customer Experience

e Team Leadership
Market Analysis
Pricing Strategy

Event Promotion

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Site Sales Manager

Visionary Site Sales Manager with a strong focus on enhancing operational effectiveness
and driving sales growth within the hospitality industry. Possesses a deep understanding
of market dynamics and customer expectations, enabling the development of targeted
sales strategies that resonate with diverse clientele. Proven track record of leading

cross-functional teams and implementing best practices to optimize sales performance.

@ WORK EXPERIENCE

Site Sales Manager 2020-2023

Luxury Resorts Group

» Directed site sales efforts, achieving a remarkable 45% increase in group bookings
annually.

o Led a team of 12 sales professionals, focusing on training and development to enhance
service delivery.

« Utilized property management systems to track sales trends and optimize pricing
strategies.

o Collaborated with marketing to create targeted campaigns that increased brand
visibility.
« Engaged with clients to tailor services that meet specific needs and preferences.

» Presented sales forecasts and strategic plans to senior management for review.

Sales Associate 2019-2020

Elegant Stays

» Contributed to achieving 120% of sales targets through exceptional customer service.

o Assisted in the development of promotional materials that effectively communicated
service offerings.

« Maintained client databases and ensured timely follow-up on inquiries.
« Participated in trade shows and networking events to promote resort offerings.
« Provided personalized service to guests, enhancing their overall experience.

o Collaborated with the operations team to ensure seamless service delivery.

% ACHIEVEMENTS

e Recognized as 'Sales Leader of the Year' for outstanding performance in driving group
sales.

 Increased customer satisfaction scores by 25% through enhanced service initiatives.

o Successfully launched a referral program that boosted new customer acquisitions by
30%.



