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SUMMARY

Dynamic and results-driven Site Sales Manager with over a decade of expertise in driving revenue growth and enhancing

customer satisfaction through innovative sales strategies. Demonstrated proficiency in leading high-performing teams and

establishing effective sales processes that optimize operational efficiency. Adept at analyzing market trends and leveraging

competitive intelligence to inform strategic decision-making.

WORK EXPERIENCE

Senior Site Sales Manager Global Tech Solutions Jan 2023 - Present

Developed and implemented strategic sales initiatives, increasing revenue by 35% within one fiscal year.

Led a team of 15 sales representatives, providing ongoing training and mentorship to enhance performance.

Utilized Salesforce to manage client relationships and track sales performance metrics effectively.

Conducted market analysis to identify new business opportunities and competitive threats.

Collaborated with marketing teams to design promotional campaigns that boosted brand awareness.

Presented quarterly sales reports to executive leadership, highlighting key insights and actionable recommendations.

Sales Manager Innovative Industries Jan 2020 - Dec 2022

Managed a diverse portfolio of clients, achieving a customer retention rate of over 90%.

Implemented a new sales training program that improved team productivity by 25%.

Negotiated contracts and pricing agreements with key accounts to maximize profitability.

Analyzed sales data to identify trends and inform strategic planning.

Organized and facilitated monthly sales meetings to review performance and set future goals.

Coordinated with logistics and supply chain teams to ensure timely delivery of products.

EDUCATION

Bachelor of Business Administration, Marketing - University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Sales Strategy, Team Leadership, Market Analysis, CRM Systems, Data Analytics, Negotiation

Awards/Activities: Recognized as 'Top Sales Manager' for three consecutive years based on revenue growth.

Awards/Activities: Successfully launched a new product line that generated over $2 million in sales within the first year.

Awards/Activities: Improved customer satisfaction scores by 20% through enhanced service delivery.

Languages: English, Spanish, French


