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EXPERTISE SKILLS

* Networking

» Bash

* Monitoring

* Automation

» Databases

* Incident Management

» Capacity Planning

LANGUAGES

* English
* Spanish

* French

CERTIFICATION

» Bachelor of Science in Computer
Engineering, Technical University,
2013
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Michael Brown
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MICHAEL ANDERSON

SITE RELIABILITY ENGINEER

Detail-oriented Site Reliability Engineer with over 6 years of experience in the
telecom industry, specializing in ensuring the reliability and scalability of critical
systems. My expertise lies in building automated solutions that enhance
operational efficiency and minimize downtime. | have a strong foundation in
networking protocols and system architecture, allowing me to optimize
infrastructures effectively.

PROFESSIONAL EXPERIENCE

Telecom Solutions Group Mar 2018 - Present

Site Reliability Engineer
¢ Designed and implemented a redundancy strategy that increased system
uptime to 99.98%.

¢ Developed automation scripts using Bash to streamline daily operations and
improve efficiency.

e Managed incident response efforts, reducing mean time to recovery (MTTR) by
40%.

¢ Collaborated with network engineers to optimize data flows and reduce latency.

e Conducted performance tuning of databases, enhancing query response times
by 30%.

¢ Participated in capacity planning to ensure infrastructure scalability for future
growth.

Digital Communications Inc. Dec 2015 - Jan 2018

Systems Administrator

e Managed server installations and configurations, ensuring compliance with
industry standards.

¢ Implemented monitoring solutions that improved service availability by 25%.

e Provided technical support and troubleshooting for critical systems.

¢ Automated backup processes, reducing data loss risk by 50%.

¢ Conducted training sessions for staff on best practices in system maintenance.

e Engaged in disaster recovery planning, ensuring preparedness for unplanned
outages.

ACHIEVEMENTS

» Reduced operational costs by 20% through infrastructure optimization initiatives.

+ Awarded 'Outstanding Performance’ for exceptional contributions to system
reliability.

+ Contributed to a project that improved customer satisfaction ratings by 15%.



