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PROFILE

Results-driven Site Reliability Engineer with 5 years of experience in building

and maintaining robust infrastructure solutions. Skilled in leveraging cloud

platforms to enhance system reliability and performance. My background

includes optimizing application deployments and ensuring operational

excellence through rigorous monitoring and incident management. I thrive in

dynamic environments and have a strong passion for automation, using tools

like Ansible and Docker to streamline processes.

EXPERIENCE

SITE RELIABILITY ENGINEER

Global Tech Corp.

2016 - Present

Implemented monitoring solutions that increased system visibility and reduced

downtime by 20%.

Automated deployment processes using Ansible, cutting manual efforts by

60%.

Collaborated with the development team to improve application performance,

achieving a 30% reduction in latency.

Managed cloud resources in Google Cloud Platform to optimize costs and

performance.

Participated in on-call rotations, resolving incidents and minimizing impact on

users.

Conducted root cause analysis on outages, leading to improved system

designs.

JUNIOR SITE RELIABILITY ENGINEER

Innovative Solutions Inc.

2014 - 2016

Assisted in the migration of on-premise services to AWS, enhancing

scalability.

Developed scripts in Python for automated testing and monitoring, improving

operational efficiency.

Supported the establishment of a CI/CD pipeline that increased development

productivity.

Monitored system health using Nagios, ensuring proactive issue resolution.

Provided documentation for system changes and incident processes.

Engaged in knowledge sharing sessions, enhancing team skills and

capabilities.

MA

AWS•

Google Cloud•

Ansible•

Docker•

Python•

Nagios•

CI/CD•

Microservices•

English•

Spanish•

French•

Recognized for developing a monitoring

tool that improved incident response

time by 35%.

•

Successfully led a project that reduced

operational costs by 25% through

resource optimization.

•

Presented findings on system reliability

metrics at a national tech conference.

•


