MICHAEL ANDERSON

Senior Show Operations Coordinator

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Dynamic and detail-oriented Show Operations Coordinator with over 10 years of comprehensive experience in orchestrating
large-scale events and productions. Adept at managing logistics, coordinating with multiple stakeholders, and ensuring
seamless execution of show operations. Proven ability to enhance operational efficiency through innovative solutions and
meticulous planning. Expertise in utilizing advanced project management software to streamline processes and improve
communication within teams.

WORK EXPERIENCE

Senior Show Operations Coordinator Global Events Inc. Jan 2023 - Present

« Oversaw the execution of over 50 high-profile events annually, ensuring flawless delivery and client satisfaction.
e Coordinated logistics for venue selection, vendor management, and on-site operations.

« Implemented project management tools to enhance workflow efficiency and team collaboration.

+ Developed and maintained budgets, tracking expenses to ensure adherence to financial constraints.

e Led ateam of 10 event staff, providing training and mentorship to enhance performance.

« Evaluated post-event feedback to continuously improve future operations and client experiences.

Show Operations Coordinator Creative Productions LLC Jan 2020 - Dec 2022

* Managed all aspects of show operations for events ranging from corporate meetings to large-scale concerts.
¢ Coordinated with technical teams to ensure the proper setup of AV equipment and staging.

* Developed timelines and schedules to ensure all operational milestones were met.

« Maintained communication with clients to provide updates and manage expectations.

o Facilitated pre-event rehearsals to ensure all participants were well-prepared.

e Conducted risk assessments to identify potential challenges and implement solutions proactively.

EDUCATION

Bachelor of Arts in Event Management, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: Event coordination, Project management, Vendor negotiation, Budget management, Team leadership,
Risk assessment

« Awards/Activities: Successfully delivered a record-breaking music festival attracting over 100,000 attendees.

e Awards/Activities: Recognized as Employee of the Year for outstanding contributions to event success in 2020.

« Awards/Activities: Reduced operational costs by 15% through strategic vendor negotiations and efficient resource
allocation.

¢ Languages: English, Spanish, French



