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Operations Analyst

Dedicated and analytical Ship Operations Analyst with a focus on improving operational efficiency within the maritime industry.
Extensive experience in analyzing shipping processes and implementing strategic improvements to enhance performance. Strong
ability to leverage data analytics for informed decision-making and operational optimization. Exceptional communication skills
foster collaboration with diverse teams and stakeholders, ensuring alignment on strategic objectives.

WORK EXPERIENCE

Operations Analyst | Seacoast Shipping Co. Jan 2022 - Present

» Supported the analysis of operational data to identify inefficiencies.

» Assisted in the development of shipping schedules and logistics plans.
» Monitored compliance with safety and environmental regulations.

» Prepared reports for management on operational performance.

» Facilitated training sessions on compliance procedures.

o Collaborated with team members to enhance operational workflows.

Logistics Intern | Blue Ocean Transport Jul 2019 - Dec 2021

» Assisted in coordinating shipping logistics for various projects.

« Conducted data entry and maintained shipping records.

o Supported the implementation of new tracking systems.

» Participated in team meetings to discuss operational challenges.

* Monitored shipment progress and communicated updates to stakeholders.

» Engaged in training sessions to enhance operational knowledge.

SKILLS

operational analysis logistics coordination compliance monitoring data entry team collaboration training
EDUCATION
Bachelor of Science in Maritime Studies 2015 - 2019

University of Washington

ACHIEVEMENTS

» Contributed to a project that improved shipping accuracy by 15%.
* Recognized for exceptional teamwork during internship.

e Successfully implemented a new tracking system that enhanced visibility.

LANGUAGES

English Spanish French



