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SUMMARY

Dynamic and results-oriented Shelter and Camp Management Officer with over a decade of extensive experience in
humanitarian response and disaster recovery operations. Proven expertise in coordinating shelter services, ensuring the
safety and well-being of displaced populations, and implementing effective camp management practices. Adept at leading
multi-disciplinary teams in high-pressure environments while fostering collaboration with various stakeholders, including
governmental and non-governmental organizations.

WORK EXPERIENCE

Senior Shelter Coordinator Global Relief Network Jan 2023 - Present

¢ Directed the implementation of shelter programs for over 10,000 displaced individuals in crisis zones.

e Developed comprehensive training modules for local staff on effective camp management practices.

« Collaborated with local authorities to ensure compliance with humanitarian standards and legal frameworks.
o Utilized GIS tools to assess and map shelter distribution across affected areas.

¢ Monitored shelter conditions, resulting in a 30% improvement in living standards.

e Managed a budget exceeding $5 million, ensuring financial accountability and resource optimization.

Camp Management Officer International Organization for Migration Jan 2020 - Dec 2022

« Oversaw the day-to-day operations of multiple camps, ensuring the provision of essential services.
* Implemented community engagement strategies that increased participation by 40%.

e Coordinated logistics for the distribution of non-food items and essential supplies.

« Facilitated workshops to educate residents on health and safety protocols.

¢ Developed partnerships with local NGOs to enhance service delivery and community support.

e Conducted regular assessments to evaluate camp conditions and identify improvement areas.

EDUCATION

Master of Arts in Humanitarian Affairs, University of London Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: camp management, humanitarian response, team leadership, community engagement, budget
management, data analysis

* Awards/Activities: Successfully led a shelter program that received national recognition for excellence in humanitarian
service.
e Awards/Activities: Achieved a 95% satisfaction rating from camp residents in quarterly surveys.

« Awards/Activities: Reduced operational costs by 20% through strategic resource allocation and negotiation with
suppliers.

e Languages: English, Spanish, French



