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SKILLS

Contract negotiation
Supplier management
Service quality improvement
Performance analysis
Training development

Relationship building

EDUCATION

BACHELOR OF SCIENCE IN AUTOMOTIVE
ENGINEERING, UNIVERSITY OF
AUTOMOTIVE TECHNOLOGY

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Increased service center efficiency by
25% through optimized service
agreements.

Received the 'Excellence in Contract
Management' award in 2023.

Successfully implemented a new
electronic contract management system
that improved turnaround time by 20%.

Michael Anderson

SERVICE CONTRACT MANAGER

Experienced Service Contract Manager with a strong background in the
automotive industry, specializing in the management of service agreements
for parts and maintenance services. Demonstrates exceptional negotiation
skills and a commitment to enhancing service quality and customer
satisfaction. Proven ability to analyze contract performance and implement
improvements that align with business objectives.

EXPERIENCE

SERVICE CONTRACT MANAGER

Auto Parts Corporation
2016 - Present

e Managed service contracts for over 150 automotive service centers.

e Negotiated service agreements that improved parts availability by 30%.

e Developed and implemented a contract performance measurement system.

e Collaborated with supply chain teams to optimize service delivery processes.

e Conducted training for staff on contract compliance and supplier
management.

e Led initiatives to standardize contract templates across the organization.

CONTRACTS ADMINISTRATOR

Car Solutions Ltd.

2014 - 2016

e Assisted in the review and negotiation of service contracts with suppliers.
e Maintained accurate records of contract amendments and renewals.

e Supported the contract management team in resolving service-related
issues.

e Analyzed supplier performance data to inform contract negotiations.
¢ Facilitated communication between service centers and suppliers.

e Provided administrative support during contract audits.



