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MICHAEL ANDERSON
S E RV I C E  C O N T R A C T M A N A G E R

Accomplished Service Contract Manager with a robust background in the
telecommunications sector, proficient in developing and managing service
contracts that enhance service delivery and customer satisfaction.
Demonstrates a strong ability to negotiate complex agreements and ensure
compliance with industry regulations. Expertise in managing cross-functional
teams and collaborating with stakeholders to drive strategic initiatives.

PROFESSIONAL EXPERIENCE

Telecom Solutions Ltd.
Service Contract Manager

Mar 2018 - Present

Directed the management of service contracts for a portfolio of over 200
clients.

Negotiated service agreements that resulted in a 25% increase in service
uptime.

Implemented a contract monitoring system to track performance metrics.

Conducted regular training sessions for staff on contract compliance and
negotiation techniques.

Collaborated with IT to enhance service delivery platforms.

Led a project to standardize contract templates across the organization.

NextGen Telecom
Contracts Coordinator

Dec 2015 - Jan 2018

Assisted in the preparation of service contracts for new clients and renewals.

Maintained comprehensive records of contract negotiations and amendments.

Supported the contract management team in resolving service-related issues.

Analyzed client feedback to inform contract improvements.

Provided administrative support during contract audits and reviews.

Facilitated communication between clients and service teams.

ACHIEVEMENTS

Contract negotiation•

Service delivery management•

Performance metrics•

Team collaboration•

Training facilitation•

Stakeholder engagement•

English•

Spanish•

French•

Bachelor of Arts in Business
Administration, Tech University

•

Increased service delivery efficiency by 35% through optimized contract terms.•

Selected for the 'Top Performer' award in 2022 for exemplary contract
management.

•

Instrumental in achieving a 50% reduction in contract disputes over two years.•


