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PROFILE

Strategic and detail-oriented Service Contract Manager with extensive

experience in the healthcare industry, specializing in the management of

service agreements for medical equipment and services. Demonstrates an

exceptional ability to align contract terms with organizational goals while

ensuring compliance with healthcare regulations. Proven expertise in

managing vendor relationships and negotiating favorable terms that enhance

service quality and operational efficiency.

EXPERIENCE

SERVICE CONTRACT MANAGER

HealthCare Systems Inc.

2016 - Present

Managed service contracts for over 300 medical facilities nationwide.

Negotiated multi-million dollar contracts with key vendors, resulting in a 20%

cost reduction.

Developed training programs for staff on compliance and contract

management best practices.

Monitored contract compliance, ensuring adherence to healthcare regulations.

Collaborated with clinical teams to align service offerings with patient care

standards.

Implemented a vendor performance evaluation system to assess service

delivery.

CONTRACT SPECIALIST

Medical Supplies Co.

2014 - 2016

Reviewed and analyzed service contracts to ensure compliance with industry

standards.

Assisted in the negotiation process for service agreements with suppliers.

Maintained an organized database of contracts and amendments.

Coordinated with finance to ensure timely payments to service providers.

Provided support in resolving contract disputes and issues.

Conducted market research to inform contract negotiations.

MA

Contract management•

Vendor negotiation•

Healthcare compliance•

Performance evaluation•

Training development•

Relationship management•

English•

Spanish•

French•

Achieved a 30% increase in vendor

satisfaction scores through improved

service agreements.

•

Recognized as 'Employee of the Year'

for outstanding contract management in

2021.

•

Led a project that streamlined contract

processes, reducing turnaround time by

40%.

•


