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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN RECREATION

AND LEISURE STUDIES, OCEANVIEW

COLLEGE, 2013

LANGUAGE

ACHIEVEMENTS

Customer Service•

Team Leadership•

Safety Compliance•

Program Innovation•

Budget Management•

Community Outreach•

English•

Spanish•

German•

Recognized as 'Employee of the Year' at
Sunset Water Sports in 2021.

•

Increased community engagement

through successful outreach initiatives.
•

Achieved a 50% reduction in safety

incidents over three years.
•

Michael Anderson
WATER  SPORTS  MANAGER

Dedicated and passionate Senior Water Sports Manager with over 10 years

of experience in the water sports industry. Expertise in leading teams to

deliver exceptional customer service and ensure the highest safety

standards are met. Proven ability to drive program innovation and enhance

participant engagement through creative marketing strategies. Strong

interpersonal skills utilized to cultivate relationships with clients, team

members, and stakeholders, promoting a collaborative environment.

EXPERIENCE

WATER SPORTS MANAGER

Sunset Water Sports

2016 - Present

Managed operations for a busy water sports center, overseeing a team of 20

staff.

Developed and implemented customer engagement initiatives that increased

participation by 35%.

Established safety training protocols that resulted in an improvement in

compliance rates.

Coordinated community events to promote water sports and safety

awareness.

Managed vendor relationships to ensure high-quality equipment availability.

Conducted regular performance evaluations to enhance team effectiveness.

ASSISTANT WATER SPORTS MANAGER

Island Watersports

2014 - 2016

Assisted in the management of water sports operations, focusing on

customer service excellence.

Coordinated training sessions for staff on safety and customer interaction.

Implemented feedback systems to gather customer insights for service

improvements.

Supported marketing efforts to increase awareness of water sports offerings.

Facilitated community outreach programs to promote participation.

Maintained inventory of equipment to ensure safety and functionality.


