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SUMMARY

Accomplished Senior Water Sports Manager with over 15 years of extensive experience in the aquatic recreation industry.

Proven expertise in overseeing large-scale water sports operations, ensuring safety and compliance while enhancing

customer satisfaction. Skilled in strategic planning and resource allocation, adept at leading diverse teams to achieve

operational excellence. Demonstrated ability to develop and implement innovative water sports programs that drive

engagement and revenue growth.

WORK EXPERIENCE

Water Sports Operations Director Blue Wave Adventures Jan 2023 - Present

Directed daily operations for a premier water sports facility, managing a team of over 30 staff.

Implemented comprehensive training programs that improved safety compliance by 40%.

Developed and launched new water sports programs, increasing customer participation by 25%.

Managed a $2M budget, optimizing resource allocation and reducing operational costs by 15%.

Established partnerships with local tourism agencies to enhance marketing strategies.

Conducted regular safety audits, ensuring adherence to local and federal regulations.

Senior Water Sports Coordinator Oceanic Sports Club Jan 2020 - Dec 2022

Oversaw logistics and execution of water sports events, ensuring seamless operations.

Coordinated with safety teams to develop emergency response plans for events.

Enhanced customer service protocols, resulting in a 30% increase in positive feedback.

Led community outreach programs to promote water safety education.

Managed equipment inventory, ensuring all gear met safety standards.

Analyzed customer engagement data to refine service offerings.

EDUCATION

Master of Business Administration, University of Marine Studies, 2012 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Team Leadership, Strategic Planning, Risk Management, Customer Service, Budget Management,

Program Development

Awards/Activities: Received the 'Excellence in Safety' award from the National Water Sports Association in 2020.

Awards/Activities: Increased annual revenue by 30% through innovative program development.

Awards/Activities: Successfully trained over 200 staff in water safety and emergency response protocols.

Languages: English, Spanish, French


