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EXPERTISE SKILLS

* travel policy development
» technology implementation
» vendor management

» data analysis

* training

» customer service

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Business
Management, University of
Michigan
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Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

CORPORATE TRAVEL MANAGER

Strategic and detail-oriented Senior Travel Services Manager with over 12
years of experience in managing complex travel operations within the
corporate sector. Expertise in developing and refining travel policies that
enhance compliance and cost-effectiveness. Demonstrated ability to
implement technology-driven solutions that streamline processes and improve
user experience. A proven leader with a talent for cultivating relationships with
stakeholders and vendors to ensure seamless service delivery.

PROFESSIONAL EXPERIENCE

Corporate Travel Solutions Mar 2018 - Present

Corporate Travel Manager
e Managed corporate travel programs for Fortune 500 clients, ensuring
compliance with travel policies.

¢ Implemented an online booking tool, resulting in a 15% reduction in booking
errors.

* Negotiated contracts with travel suppliers to optimize cost savings.
¢ Conducted training sessions for employees on travel policies and tools.
¢ Analyzed travel data to identify cost-saving opportunities.

¢ Developed comprehensive travel reports for senior management review.

Global Business Travel Dec 2015 - Jan 2018

Travel Services Coordinator
¢ Coordinated travel arrangements for executives, ensuring adherence to tight
schedules.

¢ Maintained relationships with travel vendors to secure the best rates and
services.

o Utilized travel management software to streamline booking processes.
e Managed travel budgets and ensured compliance with financial policies.
¢ Facilitated post-travel evaluations to enhance service quality.

¢ Provided exceptional customer service, resolving travel-related issues
efficiently.

ACHIEVEMENTS

* Reduced travel expenses by 25% through strategic contract negotiations.
+ Achieved a 95% satisfaction rating from corporate clients.

» Revamped travel policies, leading to improved compliance and efficiency.



