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SUMMARY

Dynamic and results-oriented Senior Travel Services Manager with over 15 years of extensive experience in the travel

industry. Proven expertise in optimizing operational efficiency and enhancing customer satisfaction. Adept at leading cross-

functional teams to implement innovative travel solutions that drive revenue growth. Exceptional ability to analyze market

trends and develop strategic partnerships that enhance service offerings.

WORK EXPERIENCE

Senior Travel Manager Global Travel Solutions Jan 2023 - Present

Directed a team of 15 travel consultants, enhancing service delivery standards.

Implemented a new booking system, reducing processing time by 30%.

Developed strategic partnerships with airlines and hotels, increasing negotiated discounts by 25%.

Managed a corporate travel budget exceeding $10 million annually.

Conducted market analysis to identify emerging travel trends and opportunities.

Established KPI metrics to evaluate team performance and client satisfaction.

Travel Operations Supervisor Expedition Travel Co. Jan 2020 - Dec 2022

Oversaw daily operations for a team of 10, ensuring compliance with company policies.

Streamlined the reservation process, resulting in a 20% increase in booking efficiency.

Trained staff on new travel management software, improving user adoption rates.

Coordinated travel logistics for high-profile clients, ensuring flawless execution.

Implemented customer feedback systems to enhance service offerings.

Monitored industry trends to adjust service strategies effectively.

EDUCATION

Bachelor of Business Administration, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: team leadership, operational efficiency, customer service, strategic partnerships, market analysis,

travel management

Awards/Activities: Awarded 'Manager of the Year' for outstanding performance in 2020.

Awards/Activities: Increased client retention rate by 40% through enhanced service initiatives.

Awards/Activities: Successfully managed a project that reduced operational costs by 15%.

Languages: English, Spanish, French


