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SUMMARY

Dynamic and results-oriented Senior Travel Consultant with over a decade of experience in the travel industry, specializing

in luxury travel planning and personalized itineraries. Proven expertise in developing tailored travel solutions that exceed

client expectations while optimizing operational efficiency. Exceptional interpersonal skills facilitate strong relationships with

clients and suppliers, ensuring seamless travel experiences.

WORK EXPERIENCE

Senior Travel Consultant Elite Travel Solutions Jan 2023 - Present

Designed bespoke travel itineraries for high-net-worth clients, ensuring personalized experiences.

Negotiated contracts with luxury hotels and service providers to secure exclusive rates.

Utilized CRM systems to maintain and analyze client preferences and feedback.

Managed travel logistics, including flights, accommodations, and transportation.

Conducted market research to identify emerging travel trends and opportunities.

Provided post-travel support to clients, addressing any concerns or feedback.

Travel Consultant Global Adventures Jan 2020 - Dec 2022

Assisted clients in planning and booking international travel arrangements.

Maintained vendor relationships to ensure high-quality service delivery.

Utilized travel management software to streamline booking processes.

Coordinated group travel arrangements for corporate clients.

Conducted client consultations to assess travel needs and preferences.

Developed marketing materials to promote travel packages and services.

EDUCATION

Bachelor of Arts in Hospitality Management, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Luxury Travel Planning, Client Relationship Management, Market Research, Negotiation, Travel

Management Software, Customer Service

Awards/Activities: Increased client retention rate by 30% through personalized service enhancements.

Awards/Activities: Recognized as 'Top Sales Consultant' for three consecutive years.

Awards/Activities: Successfully organized a luxury travel expo that attracted over 500 attendees.

Languages: English, Spanish, French


