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Senior Tourism Manager

Distinguished Senior Tourism Manager with over a decade of extensive experience in leading high-impact tourism initiatives and

fostering sustainable travel practices. Demonstrates exceptional proficiency in strategic planning, operational management, and

stakeholder engagement, resulting in enhanced visitor experiences and significant revenue growth. Proven track record of

successfully collaborating with government agencies, local communities, and private sector partners to promote regional tourism

development.

WORK EXPERIENCE

Senior Tourism Manager | Global Travel Solutions Jan 2022 - Present

+ Developed and implemented strategic tourism plans that increased regional visitor numbers by 30% over three years.

* Managed a team of 15 tourism professionals, fostering a collaborative work environment focused on excellence.

« Utilized advanced data analytics tools to track visitor trends and preferences, informing targeted marketing campaigns.

« Established partnerships with local businesses to create unique travel packages, enhancing the overall visitor experience.
« Conducted comprehensive market research to identify emerging trends and opportunities in sustainable tourism.

» Presented findings and proposals to stakeholders, securing funding for new tourism initiatives and projects.

Tourism Development Coordinator | City Tourism Bureau Jul 2019 - Dec 2021

» Coordinated the launch of a new tourism marketing campaign that resulted in a 25% increase in local tourism revenue.
» Facilitated community workshops to engage residents in tourism planning and development processes.

* Monitored and evaluated tourism programs to ensure alignment with strategic objectives and community needs.

+ Created and maintained a comprehensive database of tourism resources and attractions for promotional purposes.

» Collaborated with hospitality partners to enhance service delivery and visitor satisfaction levels.

« Authored detailed reports on tourism trends and economic impact, presenting to city council and community stakeholders.

SKILLS

Strategic planning Stakeholder engagement Data analytics Sustainable tourism Team leadership

Marketing strategy

EDUCATION

Master of Science in Tourism Management
University of Florida

ACHIEVEMENTS

2014

» Received the Tourism Excellence Award for outstanding contributions to sustainable tourism development in 2022.
* Led a project that won the National Tourism Innovation Grant for a community-based tourism initiative.

» Increased social media engagement by 150% through innovative digital marketing strategies.

LANGUAGES

English Spanish French



