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Strategic and detail-oriented Senior Tourism Manager with a focus on digital

transformation in the tourism sector. With over 10 years of experience, this

professional has successfully integrated technology solutions to enhance the

travel experience and streamline operational processes. Proven ability to leverage

data analytics to drive decision-making and improve customer engagement.

WORK EXPERIENCE

SENIOR DIGITAL TOURISM MANAGER

Tech Travel Innovations

2020 - 2025

Implemented a digital booking platform that increased online reservations by 60%

in one year.

Managed the integration of CRM systems to enhance customer relationship

management.

Led workshops to train staff on new digital tools, improving operational efficiency

by 25%.

Analyzed customer data to identify trends and optimize marketing strategies.

Developed a mobile application that enhanced the traveler experience, receiving a

4.8-star rating.

Collaborated with IT teams to ensure cybersecurity measures were in place for

customer data protection.

DIGITAL MARKETING MANAGER

NextGen Travel Solutions

2015 - 2020

Designed and executed digital marketing campaigns that increased brand

awareness by 50%.

Utilized SEO strategies to enhance website visibility, leading to a 30% increase in

web traffic.

Conducted A/B testing to optimize online advertising, improving conversion rates

by 15%.

Managed social media channels, growing follower base by 80% within one year.

Produced engaging content for digital platforms, enhancing customer engagement

and loyalty.

Collaborated with cross-functional teams to align marketing strategies with

business objectives.

Digital Transformation•

Data Analytics•

Customer Engagement•

CRM Implementation•

SEO•

Project Management•

English•

Spanish•

French•

Awarded 'Innovator of the Year' by the

Digital Marketing Association for

outstanding contributions.

•

Increased online engagement metrics

by 70% through effective digital

strategies.

•

Successfully launched a digital

campaign that generated $500,000 in

additional revenue.

•

S E N I O R  D I G I TA L  TOU R I SM  MANAG E R


