MICHAEL ANDERSON

SENIOR SUPPORT WORKER

PROFILE
CONTACT Accomplished Senior Support Worker with a robust background in mental
health support and rehabilitation. Demonstrates a deep understanding of
X, (555) 234-5678 therapeutic techniques and interventions that promote recovery and
michael.anderson@email.com independence among clients. Adept at fostering collaborative relationships

with clients, families, and healthcare professionals to create a holistic support

Q@ San Francisco, CA . . . . .
system. Recognized for exceptional communication skills and the ability to

engage clients in their care process.

SKILLS
EXPERIENCE
mental health advocacy
therapeutic communication SENIOR SUPPORT WORKER
crisis intervention Mental Health Services Inc.
team collaboration 2016 - Present

record keeping ¢ Designed and implemented individualized recovery plans for clients.

SEEEI R R pmE: e Facilitated group therapy sessions to promote peer support and engagement.

¢ Collaborated with psychiatrists and therapists to evaluate client needs.

LANGUAGES e Conducted crisis interventions and de-escalation techniques effectively.
. English ¢ Maintained accurate and confidential client records in compliance with HIPAA.
o e Advocated for client needs in multidisciplinary team meetings.
» French SUPPORT WORKER
Rehabilitation Center

EDUCATION 2014 - 2016

Assi li i lopi i ies f ily chall .
MASTER OF SOCIAL WORK, UNIVERSITY * Assisted clients in developing coping strategies for daily challenges

OF EXAMPLE, 2016 » Monitored and reported on clients' emotional and behavioral changes.
e Engaged families in the treatment process to enhance support systems.

¢ Organized recreational activities to improve social interaction.

ACHIEVEMENTS - . . - .
e Participated in ongoing training on mental health best practices.

T e Conducted outreach to community resources for additional client support.
Led a community initiative that

increased mental health service usage
by 25%.

Recipient of the Employee of the Year
award for outstanding service in 2021.

Developed a training manual for new
staff on mental health best practices.




