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SUMMARY

Distinguished Senior Support Worker with over 10 years of experience in providing exceptional care and support to diverse

populations. Expertise in developing individualized care plans that prioritize the physical, emotional, and social needs of

clients. Proven ability to lead multidisciplinary teams, ensuring high standards of service delivery and compliance with

regulatory requirements.

WORK EXPERIENCE

Senior Support Worker HealthCare Services Ltd. Jan 2023 - Present

Implemented personalized care plans for clients with complex needs.

Conducted regular assessments and evaluations to monitor client progress.

Collaborated with healthcare professionals to coordinate comprehensive care.

Trained and mentored junior staff on best practices in client care.

Managed case documentation and ensured compliance with legal standards.

Facilitated support groups to enhance client engagement and community integration.

Support Worker Community Care Agency Jan 2020 - Dec 2022

Provided direct support to clients with physical and mental health challenges.

Assisted clients in daily living activities, promoting independence.

Developed and maintained positive relationships with clients and families.

Documented client interactions and reported any changes in condition.

Participated in training sessions to stay updated on care techniques.

Engaged in community outreach programs to raise awareness of support services.

EDUCATION

Bachelor of Arts in Social Work, University of Example, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: client advocacy, crisis management, team leadership, care planning, regulatory compliance,

communication skills

Awards/Activities: Received the Excellence in Care Award for outstanding client support in 2020.

Awards/Activities: Successfully reduced client incident reports by 30% through improved care practices.

Awards/Activities: Enhanced team performance through the implementation of a peer mentorship program.

Languages: English, Spanish, French


