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» michael.anderson@email.com
Senior Support Services Coordinator

Dedicated Senior Support Services Coordinator with extensive experience in delivering high-quality customer support and
enhancing operational workflows. Recognized for the ability to analyze issues and implement effective solutions that improve
service delivery. A proactive leader with a strong focus on team development and client relations. Proven history of utilizing data-
driven strategies to enhance service outcomes and increase customer satisfaction.

WORK EXPERIENCE

Senior Support Services Coordinator | Customer Care Solutions Jan 2022 - Present

+ Managed support teams, achieving a 60% improvement in service response times.

» Developed and executed training programs that enhanced team performance and service delivery.
o Utilized customer feedback to refine support processes and enhance client satisfaction.

» Collaborated with management to align support strategies with organizational goals.

» Monitored industry trends to ensure the implementation of best practices.

* Prepared and presented service performance reports to executive leadership.

Support Services Coordinator | Comprehensive Support Agency Jul 2019 - Dec 2021

« Provided direct support to clients, addressing inquiries and resolving issues.

« Documented service interactions and tracked performance metrics for continuous improvement.
« Assisted in the development of service policies and procedures.

« Engaged in training sessions to stay updated on product knowledge.

» Collaborated with peers to share insights and improve service delivery.

» Participated in team-building activities to strengthen team cohesion.

SKILLS

Customer Support Team Development Operational Workflows Data Utilization Process Improvement

Client Engagement

EDUCATION

Bachelor of Science in Human Resources 2012
State University

ACHIEVEMENTS

» Recognized for achieving the highest service quality ratings in the department.
» Implemented a feedback system that improved customer retention by 35%.

* Developed a knowledge-sharing platform that enhanced team communication.

LANGUAGES

English Spanish French



