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SKILLS

EDUCATION

BACHELOR OF ARTS IN MANAGEMENT,

CITY UNIVERSITY, 2014

LANGUAGE

ACHIEVEMENTS

Customer Satisfaction•

Team Development•

Performance Analysis•

Cross-Department Collaboration•

Service Enhancement•

Stakeholder Management•

English•

Spanish•

German•

Received the Customer Service
Excellence Award for outstanding service

delivery.

•

Implemented a new client feedback
system that improved satisfaction ratings

by 30%.

•

Developed a training program that
increased team productivity by 25%.

•

Michael Anderson
SEN IOR  SUPPORT  SERV ICES  COORD INATOR

Dynamic Senior Support Services Coordinator with extensive experience in

enhancing customer satisfaction and service delivery within fast-paced

environments. Proficient in leading support teams and developing innovative

solutions that meet and exceed client expectations. A strategic thinker with a

strong focus on operational excellence and team performance. Proven

ability to analyze service metrics and implement best practices that drive

efficiency and effectiveness.

EXPERIENCE

SENIOR SUPPORT SERVICES COORDINATOR

Next Level Support

2016 - Present

Directed support operations, achieving a 45% improvement in customer

satisfaction ratings.

Supervised a team of 20 support agents, enhancing their skills through

ongoing training initiatives.

Analyzed customer feedback to implement service enhancements and

address concerns.

Facilitated cross-department collaboration to align service offerings with

client needs.

Developed comprehensive reporting mechanisms to track service

performance.

Managed relationships with key stakeholders to ensure alignment of support

objectives.

SUPPORT TEAM LEADER

Fast Track Solutions

2014 - 2016

Led a team in providing customer support, ensuring timely resolutions to

inquiries.

Documented support interactions to identify trends and areas for

improvement.

Participated in the development of training materials for new hires.

Collaborated with IT to resolve technical issues impacting service delivery.

Conducted performance reviews to assess team effectiveness.

Engaged in team-building activities to foster a positive work environment.


