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Senior Spa Therapist

Distinguished Senior Spa Therapist with over a decade of expertise in delivering exceptional therapeutic services and holistic
wellness solutions. Extensive experience in high-end spa environments, focusing on the integration of traditional techniques and
contemporary practices to enhance client satisfaction and promote overall well-being. Proven ability to lead and mentor junior
therapists, ensuring adherence to the highest standards of service quality and operational efficiency.

WORK EXPERIENCE

Senior Spa Therapist | Luxury Wellness Resort Jan 2022 - Present

o Executed personalized massage and skincare treatments, enhancing client satisfaction ratings by 25%.

» Developed and implemented new treatment protocols, resulting in a 15% increase in service efficiency.

» Trained and supervised a team of 5 junior therapists, improving overall service quality.

« Managed inventory and procurement of spa products, reducing costs by 10% through strategic supplier negotiations.
« Conducted client consultations and assessments, tailoring services to meet specific health and wellness goals.

» Maintained compliance with health and safety regulations, ensuring a safe and welcoming environment for clients.

Spa Therapist | Urban Spa Retreat Jul 2019 - Dec 2021

o Performed a range of therapeutic treatments including aromatherapy and deep tissue massage, achieving a client return rate of 80%.
» Collaborated with the management team to enhance service offerings based on client feedback.

« Participated in marketing initiatives that increased spa visibility and client engagement.

» Assisted in the development of spa wellness programs, leading to a 20% increase in overall client bookings.

» Utilized advanced skincare products and techniques, receiving positive feedback from clients.

* Maintained a clean and organized workspace, ensuring compliance with hygiene standards.

SKILLS

massage therapy client assessment treatment planning team leadership wellness program development

regulatory compliance

EDUCATION

Bachelor of Science in Holistic Health and Spa Management 2014
University of Wellness

ACHIEVEMENTS

* Received 'Therapist of the Year' award for outstanding client service and treatment outcomes in 2021.
» Increased client retention rates by 30% through the implementation of personalized follow-up care plans.

o Successfully led a wellness retreat that attracted over 100 participants, generating substantial revenue for the spa.

LANGUAGES

English Spanish French



