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SKILLS

EDUCATION

DIPLOMA IN THERAPEUTIC MASSAGE,

SCHOOL OF NATURAL HEALING, 2016

LANGUAGE

ACHIEVEMENTS

Client-Centered Care•

Therapeutic Techniques•

Staff Training•

Marketing Strategy•

Scheduling Management•

Health & Safety Standards•

English•

Spanish•

German•

Achieved a 90% client satisfaction rate
through personalized service.

•

Recognized for outstanding service with

a 'Therapist of the Month' award.
•

Increased social media engagement by

70% through targeted outreach.
•

Michael Anderson
SEN IOR  SPA  THERAP I ST

Experienced Senior Spa Therapist with a solid foundation in therapeutic

techniques and client-centered care. Proven ability to develop and deliver

high-quality spa services that promote relaxation and well-being. Known for

exceptional attention to detail and a strong commitment to client

satisfaction. Adept at managing multiple tasks in a fast-paced environment

while maintaining the highest standards of service.

EXPERIENCE

SENIOR SPA THERAPIST

Tranquility Spa

2016 - Present

Delivered a variety of massage techniques, customizing treatments to meet

client needs.

Trained new staff in service protocols and customer engagement strategies.

Managed client bookings and treatment schedules efficiently.

Executed marketing initiatives that increased client acquisition by 20%.

Maintained a clean and organized workspace, adhering to health and safety

standards.

Conducted follow-up sessions with clients to ensure satisfaction and

retention.

SPA ASSISTANT

Healing Hands Spa

2014 - 2016

Supported therapists in delivering spa services, ensuring a seamless client

experience.

Maintained cleanliness and organization of treatment areas and common

spaces.

Handled front desk operations, managing inquiries and appointment

scheduling.

Promoted wellness products and services to enhance client engagement.

Participated in team meetings to improve service delivery and client

satisfaction.

Assisted in organizing special events to attract new clients.


