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SKILLS

LANGUAGES

EDUCATION

ASSOCIATE DEGREE IN HOLISTIC

HEALTH, COMMUNITY COLLEGE OF

WELLNESS, 2015

ACHIEVEMENTS

Michael
ANDERSON

Dedicated Senior Spa Therapist with extensive experience in therapeutic

massage and holistic health practices. Expertise in creating tailored wellness

programs that address individual client needs, thereby enhancing their overall

health and relaxation. Demonstrated ability to work collaboratively with other

health professionals to deliver comprehensive wellness solutions. Known for

exceptional interpersonal skills, fostering strong relationships with clients and

ensuring their comfort and satisfaction.

WORK EXPERIENCE

SENIOR SPA THERAPIST

Zenith Spa

2020 - 2025

Executed personalized massage therapies and body treatments based on client

assessments.

Led educational workshops on wellness and self-care for clients and staff.

Implemented customer loyalty programs that increased repeat visits by 25%.

Maintained accurate records of client treatment histories and preferences.

Monitored inventory levels and collaborated with suppliers for optimal stock

management.

Ensured adherence to safety protocols and cleanliness standards within the spa.

MASSAGE THERAPIST

Blissful Oasis Spa

2015 - 2020

Provided therapeutic massage services in a high-volume spa environment.

Assisted in developing promotional packages that increased service uptake.

Engaged with clients to gather feedback and enhance service offerings.

Maintained treatment rooms to ensure a pristine and inviting atmosphere.

Supported the management team in operational tasks and client engagement.

Participated in regular training sessions to refine skills and knowledge.

Therapeutic Massage•

Client Relations•

Wellness Program Development•

Workshop Facilitation•

Inventory Management•

Safety Compliance•

English•

Spanish•

French•

Recognized as 'Best New Therapist'

within the first year of employment.

•

Increased client referrals by 40%

through exceptional service delivery.

•

Successfully organized a community

wellness day that attracted over 200

participants.

•
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