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SUMMARY

Distinguished Senior Spa Therapist with over a decade of expertise in delivering exceptional spa services and wellness

treatments. Proficient in a variety of therapeutic techniques, including Swedish, deep tissue, and aromatherapy, ensuring a

holistic approach to health and relaxation. Demonstrated ability to manage high-profile clientele, providing personalized

experiences that exceed expectations.

WORK EXPERIENCE

Senior Spa Therapist Luxury Wellness Spa Jan 2023 - Present

Administered a diverse range of massages and body treatments tailored to individual client needs.

Developed and implemented wellness programs that increased client retention by 30%.

Trained junior therapists in advanced techniques and customer service excellence.

Managed inventory and ordering of spa supplies, optimizing costs by 15%.

Conducted client consultations to assess needs and recommend appropriate therapies.

Maintained compliance with health and safety regulations, ensuring a safe environment for clients.

Spa Therapist Tranquil Retreat Spa Jan 2020 - Dec 2022

Provided high-quality massage and skincare treatments in a luxury spa setting.

Executed promotional events that increased spa bookings by 40% over six months.

Utilized customer feedback to enhance service delivery and client satisfaction.

Collaborated with wellness coaches to create integrated health programs.

Maintained precise records of client treatments and preferences.

Participated in ongoing training to stay current with industry trends and techniques.

EDUCATION

Diploma in Spa Management, International Institute of Spa and Wellness, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Massage Therapy, Customer Service, Wellness Programs, Team Leadership, Inventory Management,

Health & Safety Compliance

Awards/Activities: Received 'Employee of the Year' award for outstanding service and client satisfaction.

Awards/Activities: Increased client loyalty program participation by 50% through innovative marketing strategies.

Awards/Activities: Successfully launched a new line of skincare products, resulting in a 25% increase in retail sales.

Languages: English, Spanish, French


