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San Francisco, CA
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SKILLS

Healthcare Social Work
Patient Advocacy

Care Coordination
Psychosocial Assessment
Community Health

Interdisciplinary Collaboration

EDUCATION

MASTER OF SOCIAL WORK, NATIONAL
UNIVERSITY, 2011

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Launched a patient education initiative

that improved health literacy among
patients.

Recognized for outstanding contributions
to patient care and support.

Coordinated a successful health fair that
served over 500 community members.

Michael Anderson

HEALTHCARE SOCIAL WORKER

Innovative Senior Social Worker with a concentration in healthcare social
work, possessing over 11 years of experience in hospital and clinical
settings. Demonstrates expertise in navigating complex healthcare systems
to ensure that patients receive necessary medical and psychosocial
support. Skilled in conducting thorough assessments, developing care
plans, and collaborating with multidisciplinary teams to optimize patient
outcomes.

EXPERIENCE

HEALTHCARE SOCIAL WORKER
City Hospital
2016 - Present

e Conducted comprehensive psychosocial assessments for hospitalized
patients.

e Developed and implemented discharge plans to ensure continuity of care.
e Collaborated with medical teams to address patient needs and concerns.
o Facilitated family meetings to discuss treatment options and patient rights.
¢ Provided emotional support and counseling to patients and families.

e Advocated for policies that improve access to healthcare services.

SOCIAL WORK INTERN

General Medical Center

2014 - 2016

e Supported social work staff in patient assessments and care planning.
e Conducted follow-up interviews to evaluate patient satisfaction.

e Assisted in organizing community health workshops.

e Maintained accurate records in electronic health systems.

e Participated in interdisciplinary team meetings to discuss patient care.

e Engaged in health promotion activities to educate patients.



