. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Master of Social Work (MSW)
University of Southern California
2016-2020

% SKILLS

» Geriatric Social Work
Program Development
Case Management
Team Leadership
Advocacy

Community Engagement

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Senior Social Work Manager

Results-oriented Senior Social Work Manager with a focus on geriatric social work,
bringing over 12 years of experience in enhancing the quality of life for older adults.
Expertise in program development, case management, and interdisciplinary collaboration
to address the unique needs of senior populations. Skilled in advocating for the rights

and needs of older adults, ensuring access to essential services and resources.

@ WORK EXPERIENCE

Senior Social Work Manager 2020-2023

Elder Care Solutions

Developed programs tailored to the needs of older adults and their families.

Managed a team of social workers specializing in geriatric care.

Coordinated services with healthcare providers for comprehensive care.

« Facilitated support groups for caregivers and families.

Conducted assessments to identify client needs and resources.

Advocated for policy changes to improve elder care services.

Geriatric Social Worker 2019-2020

Senior Wellness Center

Assisted older adults with accessing healthcare and social services.

Developed care plans based on individual client assessments.

Collaborated with families to support elder care decisions.
o Provided crisis intervention and support during transitions.
« Participated in community outreach for health education.

o Utilized case management software to document client progress.

% ACHIEVEMENTS

« Enhanced service delivery, resulting in a 30% increase in client satisfaction.

+ Developed a resource network that improved access to elder services.

* Recognized with the Excellence in Geriatric Care Award in 2021.



