Michael

ANDERSON

Strategic Senior Social Work Manager with over 14 years of experience in
healthcare social work, specializing in patient advocacy and care coordination.
Adept at navigating complex healthcare systems to facilitate access to essential
CONTACT services for patients and their families. Proven ability to manage multidisciplinary
teams in high-pressure environments, ensuring comprehensive support for

N (Bl SRRl individuals facing health-related challenges.
michael.anderson@email.com

@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA

SENIOR SOCIAL WORK MANAGER
HealthFirst Medical Center

SKILLS
2020 - 2025
« Healthcare Social Work e Led ateam of social workers in providing patient-centered care.
« Patient Advocacy e Developed care plans tailored to individual patient needs.
« Care Coordination e Collaborated with medical staff to coordinate discharge planning.
« Team Leadership e Utilized electronic health records for tracking patient progress.
« Data Management e Facilitated workshops on navigating healthcare resources.
« Health Equity e Advocated for patient rights and access to services.
HEALTHCARE SOCIAL WORKER
L ACES City Hospital
2015 - 2020
« English
. ¢ Assisted patients in understanding their treatment options.
e Spanish
. ’ e Coordinated referrals to community resources and support services.
e Frenc
e Conducted psychosocial assessments to inform care planning.
e Participated in interdisciplinary team meetings to discuss patient cases.
EDUCATION ) ) )
e Monitored patient progress and adjusted care plans as needed.
MASTER OF SOCIAL WORK (MSW), e Provided crisis intervention support for patients and families.

UNIVERSITY OF MICHIGAN

ACHIEVEMENTS

» Improved patient satisfaction scores
by 35% through enhanced service
delivery.

* Developed a resource guide that
reduced patient wait times by 20%.

« Received the Patient Advocate Award
in 2022 for exceptional service.



