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Senior Property Manager

Distinguished Senior Property Manager with over a decade of experience in the real estate sector, specializing in the strategic
management of high-value residential and commercial portfolios. Proven track record of enhancing property value through
innovative management practices, meticulous financial oversight, and robust tenant relations. Demonstrated expertise in

optimizing operational efficiency while ensuring compliance with regulatory standards.

WORK EXPERIENCE

Senior Property Manager | Urban Realty Group Jan 2022 - Present

» Oversaw a diverse portfolio of over 1,500 residential units, achieving a 95% occupancy rate.

* Implemented a comprehensive maintenance program that reduced operational costs by 20% annually.

o Utilized Yardi software for effective tracking of rent collections and tenant communications.

o Conducted regular market analyses to inform pricing strategies and enhance property competitiveness.

» Developed and maintained relationships with local vendors to ensure timely and cost-effective service delivery.

o Led ateam of 10 property staff, fostering professional development and enhancing team performance.

Property Manager | Greenfield Properties Jul 2019 - Dec 2021

» Managed daily operations for a mixed-use property, enhancing tenant satisfaction through proactive engagement.
« Executed successful marketing campaigns that increased tenant acquisition by 30% within one year.

« Administered budgets exceeding $1 million, ensuring financial integrity and operational efficiency.

» Coordinated renovations and improvements, leading to a 15% increase in property value post-completion.

» Established a tenant feedback system that resulted in a 40% improvement in service requests response times.

» Trained and mentored junior staff, contributing to a cohesive and high-performing property management team.

SKILLS

property management tenant relations budget administration market analysis team leadership compliance

EDUCATION

Bachelor of Science in Real Estate Management 2014
University of Washington

ACHIEVEMENTS

+ Awarded "Property Manager of the Year" by the National Association of Residential Property Managers in 2022.
« Successfully negotiated lease agreements resulting in an average increase of 12% in rental income.

« Implemented sustainability initiatives that reduced energy consumption by 30% across managed properties.

LANGUAGES

English Spanish French



