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» compliance monitoring

LANGUAGES

* English
* Spanish

e French
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MICHAEL ANDERSON

SENIOR PERSONAL CARE MANAGER

Dynamic Senior Personal Care Manager with a robust background in clinical

care management and patient advocacy. Expertise in orchestrating

comprehensive care strategies that are patient-centered and outcome-

focused. Proven track record of enhancing service delivery through innovative

program development and staff engagement initiatives. Adept at navigating

complex healthcare systems to ensure seamless access to services for
patients.

PROFESSIONAL EXPERIENCE

Compassionate Care Agency

Mar 2018 - Present

Senior Personal Care Manager

CareLink Health Services

Managed a team of 15 personal care aides, ensuring adherence to
individualized care plans.

Developed training modules aimed at enhancing staff competencies in patient
interaction.

Utilized care management software to monitor patient progress and outcomes
effectively.

Implemented patient feedback mechanisms to continuously improve service
quality.

Conducted regular case reviews to ensure compliance with care standards.

Fostered strong relationships with community resources to support patient
needs.

Dec 2015 - Jan 2018

Clinical Care Coordinator

Coordinated care for a diverse patient population, ensuring comprehensive
service delivery.

Engaged in case management practices that improved patient health
outcomes.

Utilized health informatics to analyze patient data and drive care
improvements.

Collaborated with healthcare teams to optimize care transitions and follow-up.
Developed community outreach programs to enhance access to care services.

Monitored compliance with healthcare regulations and standards, achieving
superior audit results.

ACHIEVEMENTS

Awarded 'Outstanding Care Manager' for exceptional leadership and patient care
initiatives.
Successfully increased patient engagement scores by 35% through innovative

outreach strategies.

Implemented a new care coordination model that reduced hospital readmissions by
20%.



