MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* Geriatric care

» Rehabilitation support
* Client assessment

» Care planning

» Team leadership

e Communication

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

e Certificate in Geriatric Care,
Community College, 2015

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

SENIOR PERSONAL CARE ASSISTANT

Accomplished Senior Personal Care Assistant with an extensive background in
geriatric care and rehabilitation services. Proven expertise in delivering high-
quality personal care and support to elderly individuals, ensuring their comfort,
dignity, and safety. Demonstrates exceptional interpersonal skills that facilitate
trust and rapport with clients and their families. Skilled in conducting
assessments and developing tailored care plans that address both physical
and emotional needs.

PROFESSIONAL EXPERIENCE

ElderCare Solutions
Senior Personal Care Assistant

Mar 2018 - Present

e Provided comprehensive personal care services to a caseload of 20+ elderly
clients.

¢ Assisted clients with activities of daily living to promote autonomy.

¢ Developed individualized care plans in collaboration with healthcare
professionals.

¢ Monitored client health and reported changes to the medical team.
¢ Organized and facilitated social engagement activities.

e Trained new staff on caregiving best practices and client communication.

Home Helpers
Personal Care Assistant

Dec 2015 - Jan 2018

¢ Assisted clients in personal grooming and hygiene routines.

¢ Prepared nutritious meals in line with health guidelines.

¢ Provided companionship and emotional support to enhance client well-being.
¢ Coordinated transportation for client appointments and outings.

¢ Maintained a clean and safe living environment for clients.

e Documented care activities and communicated effectively with families.

ACHIEVEMENTS

* Recipient of the Outstanding Caregiver Award in 2019.

» Improved patient satisfaction ratings by 35% through enhanced engagement
strategies.

* Led a community health initiative that educated families on elder care.



