MICHAEL ANDERSON

Director of Community Engagement

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Accomplished Senior Non-Profit Manager with over 15 years of experience in the non-profit sector, specializing in strategic
development and stakeholder engagement. Demonstrated ability to lead diverse teams toward achieving organizational
goals while fostering a culture of collaboration and innovation. Expertise in managing multimillion-dollar budgets and
implementing effective fundraising strategies that substantially increase revenue streams.

WORK EXPERIENCE

Director of Community Engagement Global Outreach Initiative Jan 2023 - Present

* Developed and implemented community engagement strategies that increased participation by 40%.
¢ Managed a team of 12, fostering an environment of empowerment and professional growth.

e Oversaw a budget of $2 million, ensuring financial sustainability and compliance.

e Established partnerships with local businesses to enhance program visibility and support.

¢ Utilized CRM software to track donor engagement and improve communication outreach.

e Conducted quarterly evaluations of program impact, reporting findings to the board of directors.

Program Manager Youth Development Coalition Jan 2020 - Dec 2022
e Launched a mentorship program that matched 300 youth with community leaders.

¢ Implemented training workshops that improved volunteer retention rates by 30%.

o Coordinated fundraising events that raised over $500,000 annually for program sustainability.

¢ Developed outreach materials that enhanced public awareness of youth programs.

e Facilitated community forums to gather feedback and improve service delivery.

« Collaborated with school districts to integrate educational programs into existing curricula.

EDUCATION

Master of Public Administration, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: strategic planning, stakeholder engagement, budget management, fundraising, program evaluation,
community outreach

* Awards/Activities: Recipient of the National Non-Profit Leadership Award in 2021.
e Awards/Activities: Increased annual fundraising revenue by 60% within three years.

« Awards/Activities: Recognized for outstanding community service by the Mayor's Office in 2019.

¢ Languages: English, Spanish, French



