. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Health
and Fitness

University of Health
2016-2020

* SKILLS

o Customer Service

¢ Risk Management
Lifeguard Training
Safety Protocols
Team Leadership

Communication

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Senior Lifeguard

Dedicated Senior Lifeguard with a strong emphasis on customer service and safety,
leveraging over five years of experience in aquatic environments. Known for a proactive
approach to risk management and emergency response, coupled with a commitment to
fostering a welcoming atmosphere for all patrons. Skilled in training and supervising
lifequard teams, ensuring adherence to safety protocols while enhancing guest

satisfaction.

@ WORK EXPERIENCE

Senior Lifeguard 2020-2023

Blue Horizon Aquatic Center

« Managed daily operations, ensuring compliance with safety regulations and patron
satisfaction.

o Trained and mentored junior lifeguards, promoting a culture of safety and excellence.
« Implemented new safety protocols that reduced incidents by 15% over one year.

o Conducted regular safety drills to enhance team preparedness and response times.

« Engaged with the community through safety awareness programs and events.

» Collaborated with management to ensure a clean and safe environment for patrons.

Lifeguard 2019-2020

Sunny Shores Pool

« Provided vigilant supervision of pool activities, ensuring the safety of all users.

o Assisted in training new lifeguards, focusing on emergency response protocols.

» Maintained cleanliness and organization of the pool area for an enjoyable experience.
o Participated in community outreach efforts to promote water safety.

« Monitored and recorded pool chemical levels to ensure safety standards.

Engaged with patrons to provide information on safety rules and facility policies.

% ACHIEVEMENTS

* Recognized as 'Lifeguard of the Year' for outstanding service in 2021.

» Implemented safety initiatives that improved incident response times by 20%.

« Received multiple commendations for excellence in customer service from patrons.



