M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com

Senior Housekeeper

Dynamic Senior Housekeeper with a diverse background in hospitality and facility management, recognized for exceptional

service delivery and operational efficiency. Demonstrates an unwavering commitment to maintaining high standards of

cleanliness and safety across various environments. Proven ability to lead teams effectively, ensuring that all cleaning protocols

are met while fostering a culture of excellence and teamwork.

WORK EXPERIENCE

Senior Housekeeper | Royal Palace Hotel

» Managed a team of 30 housekeeping staff in a luxury hotel setting.

» Developed comprehensive cleaning procedures that increased efficiency by 35%.

» Conducted training sessions to ensure compliance with safety and hygiene standards.

« Oversaw inventory management, reducing supply costs by 20% through strategic sourcing.
o Implemented guest feedback mechanisms to continuously improve service delivery.

« Collaborated with maintenance to resolve issues impacting guest satisfaction.

Housekeeping Supervisor | Seaside Resort

» Supervised cleaning operations for a beachfront resort, managing a team of 15.

» Trained staff on eco-friendly cleaning methods and customer service excellence.
» Maintained high standards of cleanliness in guest rooms and common areas.

» Conducted regular inspections to ensure compliance with health regulations.

» Developed schedules that optimized staff efficiency and service delivery.

* Implemented recognition programs to motivate and engage staff.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

team leadership operational efficiency guest feedback management training and development

quality control

EDUCATION

sustainability practices

Master's Degree in Hospitality Management
University of Excellence

ACHIEVEMENTS

2015

» Recognized as 'Best Housekeeping Team' in 2021 for exceptional service.
« Increased operational efficiency by 25% through process improvement initiatives.

o Successfully implemented a recycling program that reduced waste by 40%.

LANGUAGES

English Spanish French



