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SKILLS

EDUCATION

CERTIFICATE IN HOSPITALITY

MANAGEMENT, COMMUNITY COLLEGE,

2014

LANGUAGE

ACHIEVEMENTS

operational management•

team leadership•

training and development•

inventory management•

quality assurance•

guest relations•

English•

Spanish•

German•

Increased overall guest satisfaction
ratings by 20% through service

improvements.

•

Recognized as 'Employee of the Year' for
exceptional dedication to service in 2021.

•

Reduced cleaning supply costs by 10%

through effective inventory management.
•

Michael Anderson
SEN IOR  HOUSEKEEPER

Dedicated Senior Housekeeper with a comprehensive background in

maintaining cleanliness and operational efficiency in a variety of settings,

including luxury hotels and private residences. Known for exceptional

organizational skills and a meticulous approach to cleaning and

maintenance. Proven ability to manage housekeeping teams effectively

while ensuring high standards of service and guest satisfaction.

EXPERIENCE

SENIOR HOUSEKEEPER

Grand Hotel & Spa

2016 - Present

Managed housekeeping operations for a luxury hotel with over 300 rooms.

Developed and implemented cleaning schedules that improved efficiency by

30%.

Trained a team of 25 staff on best practices and customer service standards.

Executed quality control measures to ensure adherence to cleanliness

standards.

Maintained detailed records of inventory and supplies, reducing costs by

15%.

Collaborated with other departments to enhance guest experiences through

service excellence.

LEAD HOUSEKEEPER

Charming Inn

2014 - 2016

Supervised day-to-day housekeeping operations, ensuring high cleanliness

standards.

Trained new staff members on cleaning techniques and safety protocols.

Maintained open communication with management to address guest

feedback.

Implemented a staff recognition program that boosted morale and

performance.

Conducted regular inspections to ensure compliance with health regulations.

Streamlined supply ordering processes to minimize waste and costs.


