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MICHAEL ANDERSON
S E N I O R  H O U S E K E E P E R

Accomplished Senior Housekeeper with extensive experience in luxury
hospitality, renowned for delivering unparalleled service and maintaining
meticulous cleanliness standards. Exhibits a profound understanding of the
hospitality industry, with a focus on creating memorable guest experiences
through attention to detail and a commitment to excellence. Skilled in
managing diverse teams and fostering a collaborative environment that
encourages high performance.

PROFESSIONAL EXPERIENCE

Five-Star Resort
Senior Housekeeper

Mar 2018 - Present

Directed housekeeping operations for a prestigious five-star resort, managing a
team of 20.

Implemented training programs that improved team productivity by 25%.

Conducted regular inspections to uphold the highest cleanliness standards.

Managed inventory and procurement of cleaning supplies, optimizing costs.

Developed and enforced safety protocols to ensure a safe working
environment.

Enhanced guest feedback scores through personalized service initiatives.

Boutique Hotel
Housekeeping Lead

Dec 2015 - Jan 2018

Supervised day-to-day cleaning operations, ensuring adherence to brand
standards.

Trained new hires on cleaning techniques and customer service excellence.

Coordinated with management to address guest concerns and special
requests.

Maintained accurate inventory records, reducing supply costs by 15%.

Conducted staff meetings to discuss performance and improvement strategies.

Implemented new cleaning technologies to enhance service delivery.

ACHIEVEMENTS

guest service excellence•

team development•

operational management•

inventory control•

safety compliance•

quality assurance•

English•

Spanish•

French•

Bachelor of Arts in Hotel
Management, Hospitality University,
2010

•

Awarded 'Best Housekeeping Team' for three consecutive years.•

Increased overall guest satisfaction scores by 18% through innovative service
delivery.

•

Spearheaded a sustainability initiative that reduced waste by 30%.•


