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SUMMARY

Accomplished Senior Hospitality Manager with over a decade of extensive experience in upscale hotel operations, driving

revenue growth through innovative service strategies and meticulous operational oversight. Proven track record of

enhancing guest satisfaction metrics, optimizing resource allocation, and leading high-performance teams in fast-paced

environments. Expertise in leveraging market analysis to create tailored guest experiences that align with brand values and

standards.

WORK EXPERIENCE

Director of Operations Grand Luxe Hotels Jan 2023 - Present

Oversaw daily operations of a 500-room luxury hotel, ensuring adherence to service standards.

Implemented a comprehensive staff training program that improved service scores by 25%.

Managed a departmental budget exceeding $10 million, achieving a 15% reduction in costs.

Developed and executed marketing strategies that increased occupancy rates by 20%.

Facilitated cross-departmental collaboration to enhance guest experience initiatives.

Led a team of 200, fostering a culture of teamwork and accountability.

Hospitality Manager Elite Resorts Jan 2020 - Dec 2022

Directed daily operations of a boutique resort, enhancing guest experiences through personalized services.

Implemented feedback systems that resulted in a 30% improvement in customer satisfaction.

Coordinated with marketing teams to launch seasonal promotions, boosting revenue by 18%.

Established partnerships with local businesses to provide unique guest experiences and activities.

Managed vendor relationships to ensure high-quality service delivery and cost efficiency.

Conducted regular staff performance evaluations, leading to targeted training and development.

EDUCATION

Bachelor of Science in Hospitality Management, University of Hospitality Excellence Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Operational Management, Strategic Planning, Team Leadership, Revenue Optimization, Customer

Experience, Budget Management

Awards/Activities: Received the 'Manager of the Year' award for outstanding operational improvements.

Awards/Activities: Achieved a 95% guest satisfaction rating during tenure.

Awards/Activities: Increased annual revenue by $2 million through strategic initiatives.

Languages: English, Spanish, French


