. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Associate Degree in
Cosmetology

City College of Beauty
2014

* SKILLS

» hair design

» client consultations
health-focused services
record keeping
training

community outreach

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Senior Hair Stylist

Dedicated Senior Hair Stylist with a strong foundation in the principles of hair design and
a commitment to excellence in client service. Extensive experience in diverse salon
environments, skilled in various cutting and coloring techniques. Proven ability to adapt
to client needs while maintaining the integrity of hair health. Recognized for a methodical

approach to hair care and a deep understanding of product efficacy.

@ WORK EXPERIENCE

Senior Hair Stylist 2020-2023

Harmony Hair Studio

» Provided comprehensive hair services, maintaining a focus on health and aesthetics.

o Conducted thorough consultations to assess and recommend appropriate hair care
solutions.

« Utilized advanced techniques in cutting and coloring to achieve client vision.
« Maintained accurate client records to track preferences and service history.
« Trained junior stylists on best practices in hair care and customer engagement.

+ Engaged in community outreach programs to promote salon services and build
relationships.

Hair Stylist 2019-2020

Beauty Haven Salon

« Delivered high-quality hair cutting and coloring services to a diverse clientele.

« Participated in salon events to promote new products and services.

« Maintained a clean and organized work environment to ensure client comfort.

* Provided follow-up consultations to ensure client satisfaction and retention.

« Utilized client feedback to refine service offerings and improve customer experience.

« Engaged in networking opportunities to expand professional relationships within the
industry.

% ACHIEVEMENTS

« Recognized for achieving a 98% client retention rate over three years.

« Increased client referrals by 50% through exceptional service and follow-up.

o Successfully implemented a new client feedback system that improved service
delivery.



