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San Francisco, CA

SKILLS

e salon management

» high-fashion styling

« client relationship management
« marketing strategies

e inventory control

» team training

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS
MANAGEMENT, UNIVERSITY OF
BEAUTY SCIENCES, 2016

ACHIEVEMENTS

» Increased salon profitability by 50%
through operational improvements and
enhanced service offerings.

» Recognized as 'Best Salon Manager'
in the local community awards.

o Successfully launched a new product
line that resulted in a 40% increase in
retail sales.

Michael

ANDERSON

Dynamic Senior Hair Stylist with a proven track record in managing salon
operations while providing exceptional hair care services. Expertise in high-
fashion styling, color techniques, and client management, complemented by a
strong understanding of business operations within the beauty industry.
Recognized for cultivating a positive salon culture that emphasizes teamwork and
collaboration among staff.

WORK EXPERIENCE

SALON MANAGER & SENIOR STYLIST
Luxurious Locks Salon

2020 - 2025

e Oversaw daily salon operations, ensuring optimal service delivery and client
satisfaction.

e Trained and supervised staff on advanced styling techniques and customer
service protocols.

¢ Implemented cost-effective inventory management practices, reducing overhead
costs by 15%.

e Analyzed client feedback to develop tailored service offerings that increased client
retention.

e Executed targeted marketing campaigns, resulting in a 30% increase in new client
acquisitions.

e Maintained compliance with health and safety regulations, ensuring a safe working
environment.

SENIOR HAIR STYLIST
Chic Styles Salon
2015 - 2020

¢ Provided expert hair styling and coloring services, achieving a high level of client
satisfaction.

e Conducted consultations to understand client needs and recommend appropriate
services.

e Developed promotional materials to showcase new services and attract clientele.

e Participated in community events to promote the salon and engage with potential
clients.

e Utilized advanced hair care products to enhance service quality and client
satisfaction.

e Collaborated with stylists to share techniques and improve overall service delivery.



