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SUMMARY

Dynamic and results-oriented Senior Fitness Manager with over a decade of experience in leading high-performance

fitness teams and enhancing client engagement strategies. Proven track record in developing innovative wellness programs

that increase membership retention and overall satisfaction. Expertise in implementing data-driven decision-making

processes and optimizing operational efficiency. Adept at fostering a culture of excellence through continuous training and

development initiatives.

WORK EXPERIENCE

Fitness Center Director Elite Fitness Group Jan 2023 - Present

Directed comprehensive fitness programs catering to over 500 members.

Implemented a member feedback system to enhance service delivery.

Managed a team of 15 fitness professionals, focusing on performance improvement.

Analyzed membership trends to develop targeted marketing strategies.

Oversaw budgeting and financial planning for the fitness department.

Coordinated health and wellness workshops, increasing member participation by 30%.

Assistant Fitness Manager Health & Wellness Center Jan 2020 - Dec 2022

Assisted in the management of daily operations within a busy fitness facility.

Developed and led group fitness classes, achieving a 20% increase in attendance.

Trained new staff on customer service and operational protocols.

Monitored equipment maintenance schedules to ensure safety and usability.

Facilitated member orientations, promoting engagement and retention.

Conducted quarterly fitness assessments and personalized training plans.

EDUCATION

Bachelor of Science in Kinesiology, University of California, 2010 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Leadership, Program Development, Strategic Planning, Budget Management, Team Building, Data

Analysis

Awards/Activities: Increased annual membership revenue by 25% through innovative marketing campaigns.

Awards/Activities: Recognized as 'Manager of the Year' for outstanding performance in 2022.

Awards/Activities: Successfully led a team to win 'Best Fitness Center' award in local competition.

Languages: English, Spanish, French


