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SUMMARY

Dynamic and results-oriented Senior Facilities Manager with over 15 years of extensive experience in overseeing complex

facility operations across various industries. Proven track record in optimizing operational efficiency, implementing

innovative maintenance strategies, and enhancing workplace safety standards. Expertise in managing cross-functional

teams, negotiating contracts, and ensuring compliance with regulatory requirements. Adept at utilizing advanced facility

management software to streamline processes and improve service delivery.

WORK EXPERIENCE

Senior Facilities Manager Global Tech Solutions Jan 2023 - Present

Directed all aspects of facility management for a 500,000 square foot corporate office.

Implemented a predictive maintenance program that reduced downtime by 30%.

Negotiated contracts with service providers, achieving a 15% reduction in operational costs.

Developed and enforced safety protocols, resulting in a 40% decrease in workplace incidents.

Managed a team of 20 facilities staff, fostering a culture of excellence and accountability.

Utilized advanced CMMS software to track maintenance activities and manage inventory.

Facilities Manager Urban Development Corp Jan 2020 - Dec 2022

Oversaw day-to-day operations of multiple commercial properties.

Coordinated facility upgrades and renovations, enhancing property value by 25%.

Implemented energy-saving initiatives, resulting in a 20% reduction in utility costs.

Managed vendor relationships to ensure service quality and compliance.

Conducted regular inspections and audits to maintain standards and compliance.

Developed emergency response plans and training for facility staff.

EDUCATION

Bachelor of Science in Facilities Management, University of California, 2008 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Facility Operations, Budget Management, Risk Assessment, Team Leadership, Vendor Negotiation,

Compliance Management

Awards/Activities: Awarded 'Facilities Manager of the Year' by the National Association of Facility Management.

Awards/Activities: Successfully led the implementation of a sustainability program that garnered a 20% reduction in

waste.

Awards/Activities: Recognized for excellence in service delivery through multiple client satisfaction awards.

Languages: English, Spanish, French


