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SKILLS

Community development
Program management
Policy advocacy

Needs assessment
Team leadership

Stakeholder engagement

EDUCATION

MASTER OF PUBLIC ADMINISTRATION,
NEW YORK UNIVERSITY

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Received the 'Community Impact Award'

for outstanding contributions to elder
care services.

Successfully increased program
participation by 50% through targeted
outreach efforts.

Advocated for local policy changes that

improved funding for elder care
initiatives.

Michael Anderson

PROGRAM DIRECTOR

Strategic Senior Elder Care Manager with significant experience in
community-based elder care programs and advocacy. Over 10 years of
experience developing and managing initiatives that empower seniors to live
independently while receiving necessary support. Strong background in
policy development and program evaluation, ensuring that services are
responsive to the evolving needs of the elderly population.

EXPERIENCE

PROGRAM DIRECTOR

Elder Empowerment Network
2016 - Present

e Developed community programs aimed at enhancing the independence of
elderly individuals.

e Conducted needs assessments to identify gaps in services and resources for
seniors.

e Collaborated with local government agencies to advocate for policy changes
benefiting the elderly.

e Managed a team of program coordinators, fostering a culture of
collaboration and innovation.

e Evaluated program effectiveness, leading to a 20% increase in service
utilization.

e Organized community events to raise awareness about elder care issues and
resources.

COMMUNITY OUTREACH COORDINATOR
Supportive Living Solutions

2014 - 2016

e Engaged with local stakeholders to promote services available for the elderly
population.

e Developed educational materials to inform families about available
resources.

¢ Implemented feedback mechanisms to gather community input and improve
services.

e Organized training sessions for caregivers on best practices in elder care.

e Facilitated partnerships with healthcare providers to ensure comprehensive
care for clients.

e Monitored community trends to adapt programs to emerging needs.



