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SKILLS

» Technology integration
o Telehealth solutions

« Staff training

« Data analysis

» Client engagement

* Research and development

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
INFORMATICS, UNIVERSITY OF
MICHIGAN

ACHIEVEMENTS

o Received the 'Innovator Award' from
the National Institute of Health for

contributions to elder care technology.

» Increased client engagement in
telehealth services by 70% within the
first year of implementation.

» Published articles in leading journals
on the role of technology in enhancing
elder care.

Michael

ANDERSON

Innovative Senior Elder Care Manager with a specialization in technology
integration within elder care services. Over 8 years of experience in utilizing
cutting-edge technologies to enhance the quality of care for seniors. Proven
ability to lead teams in the implementation of electronic health records and
telehealth solutions, improving accessibility and communication for clients and
families.

WORK EXPERIENCE

TECHNOLOGY INTEGRATION MANAGER

ElderTech Solutions

2020 - 2025

¢ Led the implementation of a telehealth platform that increased access to care for

over 300 elderly clients.

e Trained staff on the use of electronic health records, improving documentation
accuracy by 40%.

e Collaborated with IT teams to enhance cybersecurity measures protecting
sensitive client data.

e Developed user-friendly resources for families to navigate care options effectively.

e Monitored and evaluated technology solutions, ensuring alignment with client care
needs.

e Facilitated workshops to educate families on the benefits of technology in elder
care.

ELDER CARE TECHNOLOGY CONSULTANT

SmartCare Innovations

2015 - 2020

¢ Assessed technology needs of elder care facilities, providing tailored
recommendations for improvements.

e Developed training programs focused on technology adoption among staff and
families.

e Conducted research on emerging technologies to enhance service delivery in
elder care.

e Facilitated partnerships with tech companies to bring innovative solutions to client
care.

o Evaluated client satisfaction with technology tools, leading to a 30% increase in
positive feedback.

e Presented at national conferences on the impact of technology in elder care
practices.



