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SKILLS

LANGUAGES

EDUCATION

MASTER OF ARTS IN GERONTOLOGY,

UNIVERSITY OF SOUTHERN CALIFORNIA

ACHIEVEMENTS

MICHAEL ANDERSON
SEN IOR  PROGRAM  MANAGER

PROFILE

Dynamic Senior Elder Care Manager with a robust background in geriatric

psychology and program development. Over 12 years of experience in

establishing and leading innovative elder care initiatives that prioritize mental

health and emotional well-being. Demonstrated expertise in creating

supportive environments that nurture the psychological and physical health of

seniors. A strategic thinker with a proven track record of enhancing service

delivery through evidence-based practices.

EXPERIENCE

SENIOR PROGRAM MANAGER

Silver Linings Senior Services

2016 - Present

Designed and implemented a comprehensive mental health program tailored

for elderly clients, improving overall well-being.

Facilitated workshops on coping strategies for caregivers, enhancing their

skills in managing complex emotional needs.

Collaborated with psychologists to develop individualized therapy plans for

residents.

Monitored program effectiveness through qualitative assessments and

adjusted approaches as necessary.

Led a team of 20 staff members, providing mentorship and fostering

professional growth.

Advanced community awareness of mental health issues in aging populations

through targeted outreach campaigns.

ELDER CARE CONSULTANT

Compassionate Care Associates

2014 - 2016

Conducted assessments of care facilities to identify areas for improvement in

mental health services.

Provided training for staff on integrating psychological principles into daily

care routines.

Developed partnerships with local mental health organizations to enhance

service offerings.

Authored best practice guidelines for mental health care in elder populations.

Facilitated family consultations to address emotional concerns related to

aging.

Evaluated client feedback to drive program adjustments, leading to a 35%

increase in satisfaction ratings.

MA

Program development•

Mental health advocacy•

Staff training•

Community engagement•

Strategic planning•

Quality improvement•

English•

Spanish•

French•

Championed a mental health initiative

that received funding from the National

Institute on Aging.

•

Recognized for excellence in service

delivery with a state award for

innovation in elder care.

•

Increased client engagement in

therapeutic activities by 60% through

program enhancements.

•


