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SUMMARY

Distinguished Elder Care Manager with over 15 years of experience in managing comprehensive care programs for the
aging population. Proven ability to lead multidisciplinary teams in developing and implementing innovative care strategies
that enhance the quality of life for seniors. Expertise in regulatory compliance, financial management, and community
outreach initiatives. Known for fostering collaborative relationships with healthcare providers, families, and community
organizations to ensure holistic support for clients.

WORK EXPERIENCE

Director of Elder Services Golden Years Care Home Jan 2023 - Present

« Oversaw daily operations of a 150-bed facility, ensuring compliance with state and federal regulations.
e Developed individualized care plans in collaboration with healthcare professionals and family members.
¢ Implemented staff training programs that improved service delivery metrics by 25%.

* Managed budgeting and financial forecasting, achieving a 15% reduction in operational costs.

e Established community partnerships that enhanced outreach and resource availability for residents.

e Led quality assurance initiatives, resulting in a 30% improvement in resident satisfaction scores.

Senior Care Coordinator Harmony Health Services Jan 2020 - Dec 2022
e Coordinated care for over 200 elderly clients, ensuring seamless transitions between different levels of care.

« Utilized electronic health records systems to monitor client progress and adjust care plans accordingly.

e Conducted regular training sessions for staff on best practices in geriatric care.

* Engaged in advocacy efforts to promote senior health programs within the community.

« Facilitated family support groups to improve communication and understanding of care needs.

e Evaluated care outcomes, achieving a 20% increase in health-related quality of life metrics.

EDUCATION

Master of Social Work, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Regulatory compliance, Budget management, Team leadership, Data analysis, Community outreach,
Quality assurance

* Awards/Activities: Recognized as 'Elder Care Leader of the Year' by the National Association of Elder Care.

e Awards/Activities: Successfully reduced resident hospital readmission rates by 40% through improved care
coordination.

« Awards/Activities: Implemented a new resident engagement program that increased participation in activities by 50%.

¢ Languages: English, Spanish, French



