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Senior Digital Marketing Manager
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SUMMARY

A seasoned digital marketing strategist with over a decade of experience in developing comprehensive marketing
campaigns that drive brand awareness and customer engagement. Expertise in leveraging data analytics to optimize
marketing performance, enhance customer acquisition strategies, and maximize return on investment. Proven track record
in managing cross-functional teams and collaborating with stakeholders to align marketing initiatives with business
objectives.

WORK EXPERIENCE

Senior Digital Marketing Manager Tech Innovations Inc. Jan 2023 - Present

* Developed and executed integrated digital marketing strategies resulting in a 30% increase in website traffic.

e Led ateam of 10 marketing professionals, fostering a collaborative environment that improved project delivery times by
25%.

¢ Implemented advanced analytics tools to track campaign performance, driving a 15% increase in conversion rates.
e Managed a budget of $2 million, optimizing spending to achieve a 40% return on marketing investment.
¢ Conducted market research to identify new opportunities, contributing to a 20% growth in market share.

e Collaborated with product development teams to align marketing efforts with new product launches, achieving
successful market entry.

Digital Marketing Specialist Creative Solutions Ltd. Jan 2020 - Dec 2022

e Executed targeted email marketing campaigns, achieving an open rate of 45% and a click-through rate of 12%.
e Utilized SEO best practices to enhance website visibility, resulting in a 50% increase in organic search traffic.
¢ Analyzed customer data to inform marketing strategies, leading to a 35% improvement in customer retention.

« Designed and managed social media campaigns that increased engagement by over 60% across platforms.

e Coordinated with external vendors for digital advertising, ensuring effective messaging and brand consistency.

« Developed training materials for staff on the use of marketing software, improving team competency and efficiency.

EDUCATION

Master of Business Administration, Marketing - University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: Digital Marketing Strategy, Data Analytics, SEO, Social Media Management, Team Leadership, Budget
Management

+ Awards/Activities: Recognized as 'Employee of the Year' for outstanding contributions to digital marketing initiatives.
« Awards/Activities: Increased lead generation by 50% through innovative marketing tactics.

e Awards/Activities: Awarded 'Best Digital Campaign' by the National Marketing Association.

e Languages: English, Spanish, French



